
 
 

INDUSTRY NEWS: 

This is an interesting article that could be used to show value to customers spotlighting the increase for repairs of vehicles by JD 

Power.  According to J.D. Power’s recently released 2024 Canada Customer Service Index—Long-Term (CSI-LT) Study; it shows that 

the owners of vehicles 4-12 years old are the price increases as auto repair costs continue to climb. JD Power said visiting the 

dealership can cost on average $465 — up from $432 a year ago. Trips to independent shops have also increased to $273 from 

$262.  Based on J.D. Power’s study, 40 per cent of visits to dealerships and 24 per cent of visits to aftermarket shops were for 

repairs. In 2021, those figures were lower, at 31 per cent and 21 per cent, respectively. 

Consumers hold onto vehicles longer as repair costs climb - Canadian Auto Dealer 

Sincerely,  

Tomerro Group.  

PRODUCT FEATURE: Do you have coverage for Delivery & Commercial Vehicles?  
Do have commercial customers that will use their vehicle for a delivery vehicle or multiple drivers like at a construction site or 

maybe someone going to modify the engine performance on their vehicle?   

Ask about our New Coverage you can sell and be confident knowing they will be covered. 
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