
 
 

INDUSTRY NEWS: 

Fraud and Security:   In BC – ID Fraud and Security remain an issue.   Being careful with portal logins and not sharing 

passwords.   Catching ID Fraud can be done with extra vigilance on the initial meeting with a client and also double 

checking the ID at time of delivery.  Attached is a great tool from ICBC with all the details on the security features and 

what to look for on a BC ID and below are some tips of what to look for.  If you have build the habits of checking the ID 

looking for the features on the attached document it will become a quick process.  When dealing with an out of 

province extra diligence is required.   Have a look at your drivers license to start getting more familiar.    

 

 

 

 

Old Republic  

Cancellation Form:  Just a reminder to use the New Cancellation Form if you have any 
Loyalty Credits or cancellations to process.  All sections should be completed and the 
dates matching the new policy or cancellation date.  
 
Surcharges:  Please note Surcharges like Business / Commercial User or Lift Kits and 
Oversized Tires or any other surcharges need to be added at the time of sale.  If you 
need more information on surcharges please contact your TGEI Rep.  

 


